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Dear Ms Adamson,  
 

Covid-19: The wellbeing and learning experiences of vulnerable children and young 
people 
 
 
Thank you for providing me with a copy of your letter of 18 May 2020 to Mr Swinney seeking 
information in relation to the wellbeing and learning experiences of vulnerable children and 
young people.  
 
You will be aware that local authorities, and partners, have worked at pace over recent weeks 
and months to ensure that children, young people and families are supported through the 
COVID-19 pandemic. Our Members recognise and responded to the crisis quickly, and have 
continued to learn and adapt their approaches locally to ensure that all children, young people 
and families are supported. We are all however very aware that COVID-19 and the steps 
taken to minimise the spread of the virus have not had an equal affect across society, with 
many individuals and communities disproportionately impacted and made more vulnerable to 
harm for a range of reasons. You outline many of these in your letter.  
 
There are specific points and questions in your letter and I anticipate Mr Swinney will respond 
to these comprehensively. I have also provided detail on these points and questions in this 
letter, where pertinent in my role as COSLA’s Children and Young People Spokesperson. 
 
 
Attendance at Hubs 

The Committee have asked what steps are being taken to promote attendance at hubs 
among vulnerable children and young people. The public health reasoning for closing 
schools, and the important “stay at home” message means that there is a balance to be 
found in communications around attendance at hubs. This has meant there has been a 
reliance on the professional judgement of our workforce at a local level, by those who know 
children and their families best, about whether they would benefit from attending hubs. 
Direct and individualised communication with children and families has been important both 
in terms of reassuring and supporting children and families, and also in minimising any 
stigma associated with being considered as potentially vulnerable. Data is collected locally 
each week on attendance in hubs. It is however important to note that attendance at hubs 
is not the only way in which children and young people and their families can be supported. 
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Across Scotland, a range of approaches have been taken, including calling families, using 
digital communication means, as well as dropping off packs of resources and checking in 
with families through visits, while respecting the social distancing guidelines. Multiagency 
working, co-ordinated through Chief Officer Groups (COGs),  has been key in supporting 
some of the most vulnerable families and there are numerous examples of this across 
Scotland. We know that families are very concerned about COVID-19, and where family 
members are in the shielding category for example, a child attending a hub may present an 
additional risk to health. 
 

 
Provision Over the Summer Months 

Councils across Scotland have worked over recent years to ensure that children have 
access to meals during school holiday time. I would anticipate this to continue to be the 
case, as it was over the Easter holidays.. As you will know we have worked closely with the 
Scottish Government to produce the Coronavirus (COVID-19): strategic framework for 
reopening schools, early learning and childcare provision. The framework has been 
produced in conjunction with other stakeholders on the COVID-19 Education Recovery 
Group (CERG). A key element of the framework is that critical childcare will continue 
throughout May, June and the summer break to ensure ongoing provision for key worker 
and vulnerable children. When school staff return in June to prepare for the new school 
session in August, local authorities will carefully consider how to resource hubs during this 
period and COSLA will engage with the Scottish Government to address these resource 
issues. 
 
Digital Exclusion 

It is recognised that digital exclusion is a concern and there are a number of factors which 
contribute to this, including issues relating to rural broadband access and the financial cost 
to families of internet access and devices. Across Scotland, Councils, the third sector and 
the private sector (for example broadband providers) have worked together with Scottish 
Government on a range of approaches to overcoming this. These have included providing 
devices, data packages and support to use these. As mentioned previously, physical packs 
of printed resources have also been distributed. The C-19 Education Recovery Group are 
also considering this as part of their work to support learners, families and schools. 
 
Targeted support 

Getting it Right for Every Child is well established in Scotland and in terms of supporting 
learners this means that where there are additional support needs for any reason they will 
be identified and support provided as part of a child’s plan or coordinated support plan. This 
could include one-to-one tuition or tuition in small groups, and as the work of the C-19 
Education Recovery Group progresses, there are the types of things a number of the 
workstreams will be considering, and throughout, local authorities and partners have 
endeavoured to support learners as best they can.  
 
Returning to School 

In terms of returning to school and early learning settings, COSLA and Scottish Government 
continue to work together with myself and Mr Swinney co-chairing the C-19 Education 
Recovery Group.  You will note that the Strategic Framework  sets out an approach which 
is mindful of the impact of lockdown on many of our most vulnerable children. Local 
authorities will work with partners to increase the numbers of children attending critical 
childcare provision including hubs. This will include both keyworker children and children 
whom school, ELC staff and other partners, in consultation with the local authority, think 
would benefit most from early direct contact with education and care staff. There will be a 
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particular focus on supporting children at key transition points (e.g. due to start P1 or S1) 
which may include some in-school experience in late June, so that they are fully supported 
to make the next steps in their education. The Group will make decisions based on the 
advice from experts across a range of sectors, which importantly involves public health 
experts. Included in these considerations are physical distancing and other infection control 
measures which will need to take place in order for learning environments, including early 
learning and childcare settings, to open safely. Guidance will be produced in relation to this, 
though local flexibility and knowledge of settings, the workforce, children and families will 
be vital going forward. 

Finally, I would like to reassure the Committee that through both the C-19 Education Recovery 
Group, and the COVID-19 Children and Families Collaborative Leadership Group, Scottish 
Government, Local Government and their many partners are working very closely together in 
order to support our most vulnerable learners and their families. We will continue to face 
challenges, however these are being tackled with shared commitment and through a whole 
system, collaborative approach and I am confident that the necessary steps are being taken 
both at local and national level. 

I hope this letter is useful in informing the Committee. 

Yours sincerely, 

Cllr Stephen McCabe 

Children and Young People’s Spokesperson 


